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Detail
If your Windows display is set higher than 100%, you may find that text in ActivInspire appears cut off.
Instructions to resolve this are provided below.

Mac users with this issue should read the section about custom fonts at the bottom of this article.

Disabling High DPI scaling in ActivInspire (Windows only)
On your keyboard, press the Windows key and E simultaneously to open Windows Explorer. 

Double click on your C: drive. 
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Browse to Program Files (x86), Activ Software, Inspire and then locate the Inspire application. 
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Right click on the Inspire application and select Properties.

On the Compatibility tab, click on Change high DPI settings. In the next window, locate Override high
DPI scaling behavior and check the box. Click OK.
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Related Articles

Click Apply and OK, and then open ActivInspire to check that the problem has been resolved.

Custom fonts (Windows and Mac)
If your Flipchart text has been created using custom fonts, please ensure that you have re-installed
them on your computer before re-opening ActivInspire and your Flipchart.
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How do I find my ActivInspire Activation Key? (/s/article/1084) 8.83K

ActivInspire Resource Pack (/s/article/1873) 51.69K

How to Download and Install ActivInspire and Import the Resource Pack (/s/article/1052) 101.06K

Portions of the screen are cut off when sharing through the Symphony Classroom (/s/article/2252) 23
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Promethean Support (/s/contact-us)

Community (/s/community)

PURCHASE PROMETHEAN PRODUCTS

Ask the Community

Contact Support

Log inHome(/s/) Products(/s/products) Product Registration(https://registration.p

Chat with an Expert

https://support.prometheanworld.com/s/article/1084
https://support.prometheanworld.com/s/article/1873
https://support.prometheanworld.com/s/article/1052
https://support.prometheanworld.com/s/article/2252
https://support.prometheanworld.com/s/article/1890
http://registration.prometheanworld.com/
http://registration.prometheanworld.com/Home/Search
https://support.prometheanworld.com/s/warranty-activcare
https://support.prometheanworld.com/s/end-of-life-policy
https://support.prometheanworld.com/s/end-of-life-tracker
https://support.prometheanworld.com/s/contact-us
https://support.prometheanworld.com/s/community
javascript:void(0);
javascript:void(0);
https://support.prometheanworld.com/s/
https://support.prometheanworld.com/s/products
https://registration.prometheanworld.com/Account/Login?ReturnUrl=%2f


Promethean World (https://www.prometheanworld.com)

How to Buy (US) (https://www.prometheanworld.com/how-to-buy/)

How to Buy (UK) (https://www.prometheanworld.com/gb/buy-promethean/)

How to Buy (AUS) (https://www.prometheanworld.com/au/buy-promethean/)
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